Name: Héctor Jonathan Nuño Jarquin
Address: A. Nueva Galicia, Col. Nueva Galicia C.P. 45645 TlajoMulco de Zuñiga, Jalisco, México
Cellphone:  +52 3329-35-05-71
E-mail: jonathannunojarquin@gmail.com
Web page: http://www.jonathannuno.com/
Education:  Communications Bachelor’s degree
Certifications: Salesforce Certified Marketing Cloud Email Specialist 

Experience
Silverbullet
Jan 2024 – Current Job
Position: MarTech Developer

Expert in crafting compelling email campaigns using Salesforce Marketing Cloud, specializing in the creation of dynamic templates for eight diverse brands. Skilled in harnessing the power of AMPScript to deliver personalized, high-impact content. Utilize advanced tools like Litmus to ensure flawless email rendering across all major email clients. Dedicated to implementing industry best practices, driving engagement, and maximizing campaign performance.
Sally Beauty
Jan 2023 – Aug 2023
Position: CRM Email Developer

Proficient in Salesforce Marketing Cloud. Led the creation of highly personalized email campaigns for the US and Canada, utilizing Content Builder with AmpScript. Audience segmentation using SQL. Also managed automation and SMS campaigns, driving positive outcomes. Known for result-driven approach and teamwork collaboration.
PK Global
Dec 2020 – Dec 2022
Position:  Email Developer Specialist
As a Salesforce Marketing Cloud Specialist at PK Global / Concentrix, I spearheaded the creation of email campaigns for loyalty program developments. Utilizing Content Builder and Cloud Pages, I crafted engaging and dynamic web pages. In addition, I orchestrated SMS campaigns across diverse sectors, including retail, healthcare, sports, and apparel.

My role extended beyond traditional methods as I introduced cutting-edge technology. I successfully implemented AMP for Emails from Google, integrating it seamlessly with the Salesforce Marketing Cloud platform. My commitment to innovation and seamless execution contributed to the success of various client campaigns, driving results and enhancing customer engagement.

HPI
Nov 2017 – Dec 2020
Position:  Email Developer Specialist
I played a pivotal role in driving successful email marketing campaigns. My key activities included deploying Sales Force Marketing Cloud and optimizing its functionality. I developed captivating email campaigns with graphic design enhancements to boost customer engagement. Using audience segmentation techniques, I targeted specific customer groups to personalize content and maximize campaign impact. Continuously seeking improvements, I tested new tools and projects to enhance email performance. I documented processes for streamlined workflow and led automation projects, reducing manual efforts, and improving productivity. Additionally, I managed projects for the US and Canada email teams, ensuring seamless collaboration and timely campaign delivery. My dedication and expertise contributed to elevating HPI's email marketing initiatives, fostering customer loyalty, and achieving measurable results.







Hewlett Packard Enterprise
April 2016 – September 2017
Position:  Market Intelligence Project Manager
Skilled in communication, creating HTML/CSS templates, and solving intranet/email issues. Efficiently manage team's deliverables calendar and document internal processes. Streamline workflows through automation projects. Proficient in OneSource and SharePoint 365 management. Driving informed decision-making and business growth

HP / Hewlett Packard Enterprise
August – 2014 – April 2016
Position:  Partner Ready Marketing Support Specialist / Marketing Business Services
Managed communications for Mexico and MCA, created impactful emails using ECP/HTML, and administered Partner Ready Portal. Translated NA communications to Spanish. Led MBS special projects, designed front-end with Plug in SharePoint for MBS Impulse. Proficient in graphic and editorial design. Trainer Led for Marketing Business Services, driving team excellence and growth.
